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SUMMARY 

Experienced IT professional and Full Stack Developer with expertise in MERN stack, Next.js and Wordpress. Skilled in 
REST API development, payment gateway integration, and managing Microsoft ecosystems and Cisco networks. 

EXPERIENCE 
 

Full Stack Developer                                                                                                       Vancouver, CA 

Freelance                 May 2022 – Present 

 Developed full-stack MERN (Mongo db, expressjs, reactjs, nodejs) applications. 

 Built dynamic Next.js applications with server-side rendering and static site generation. 

 Utilized Html, Css, Sass, JavaScript for front-end development. 

 Developed and managed custom WordPress themes and plugins to meet client needs. 

 Created Laravel projects, delivering robust back-end functionality. 

 Developed and maintained REST APIs for smooth data exchange between frontend and backend. 

 Used Git for version control systems for project collaboration and management. 

 Integrated third-party services such as Stripe and PayPal for payment processing. 

It System Support Specialist                                                                                    Istanbul, Turkiye 

Hitit Computer               April 2014 – April 2022 

 Worked in a 24x7 rotation to address critical issues via ServiceNow, ensuring continuous support for 

network, security, and server-related events/alerts/issues. 

 Managed Azure and Microsoft Office 365 portal. 

 Conducted and maintained Microsoft ecosystems such as Windows Server (Active Directory, Group Policy, 

Remote Desktop Service, Distributed File System) 2016, Exchange, and SharePoint. 

 Configured and administered Cisco routers, F5 load balancers, and firewalls (Cisco, SonicWall), ensuring 

optimal network performance and security. 

 Performed network monitoring using tools such as SolarWinds, Nagios, and PRTG. 

 Developed and maintained a continuous integration system using Jenkins. 

 Provided technical support and training to employees on software and hardware, including software 

installation, operating system configuration, and issue troubleshooting. 

 Utilized SQL scripts to extract and manipulate data from databases. 

 

Datacenter Technician                                                                                               Istanbul, Turkiye 

Turkcell Superonline              March 2013 – April 2014 

 Responded to network incidents in a 24/7 data center, troubleshooting and resolving issues related to Fortinet, 
Cisco routers, switches, and firewalls. 

 Troubleshot Layer 1 and Layer 2 network issues, ensuring optimal connectivity and performance. 

 Configured and monitored network switching and routing protocols, ensuring compliance with TCP/IP standards 
and improving response times. 

 Managed VPN and firewall configurations for secure remote access and data protection across the enterprise 
network. 

 Continuously monitored Turkcell's network infrastructure using network monitoring tools (Solarwinds, 

Nagios, Dynatrace, PRTG, DCIM), including routers, switches (Cisco), firewalls (Cisco, Sonicwall), servers 

(Windows, Linux), and other networking devices.  

 

EDUCATION 
 

Douglas College                                                                                                New Westminster, CA 

Post Bachelor's Degree in Computer Information Systems                                                        2022 – 2024 

Anadolu University                                                                                                  Istanbul, Turkiye 



   

 

   

 

Bachelor’s Degree in Business Administration 2011 – 2014 

Bilecik University                                                                                                      Istanbul, Turkiye 

Associate Degree in Computer Programming 2009 – 2011 
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